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This request enables a gambling participant (the “Applicant”) to exercise their right to terminate their user account (“PAC”) in accordance with Section 
17m(1) of Act No. 186/2016 Coll., the Gambling Act. Palasino Group, a.s., Company Registration Number 64358267, with its registered office at Česká 
Kubice 64, 345 32 Česká Kubice (“Palasino Group”), will use this form to identify the Applicant and subsequently receive and process the Applicant’s 
request to terminate the PAC. 

 
The Applicant’s personal data 

First name 
 

Surname 
 

 
Date of birth 

 Place 

of birth 

 

PAC number 
 

Email 
 

 
Application submitted at a Palasino Group branch: 

 

Hatě ☐ Dolní Dvořiště ☐ Česká Kubice ☐ Mikulov ☐ 

 
Preferred method of communication with PALASINO GROUP – for sending confirmation of receipt of the PAC termination request and for notifying 
you of the PAC termination:   

(If no option is selected, the confirmation of receipt and the notification of PAC termination will be sent to your email address.) 
 

Contact address ☐ Permanent address ☐ Email ☐ Data box ☐ 

 

 

If you prefer another method of communication, please provide the contact details for that method. 
 

 

 

Palasino Group will, without delay upon receiving your request, send you a confirmation of receipt of your PAC termination request and a 
notification of the termination of your PAC, in accordance with Section 17m(2) and Section 17p(2)(b) of the Gambling Act. At the same time, your 
PAC will be blocked upon receipt of the request, and you will not be able to use your PAC to place bets on gambling games or to deposit funds into 
it, in accordance with Section 17p(2)(a) of the Gambling Act. 

 

From the moment you receive the notification of the termination of your PAC, you have the right to submit a written objection to Palasino Group, a.s. 
within 15 days if you have any doubts regarding the correctness of the termination. The objection may be submitted by email or by post and must 
include the reasons for your doubts. Upon receipt of your objection, you will be notified of its receipt without undue delay. Within 30 days of receiving 
your objection, Palasino Group will provide you with a written explanation. If your objection is found to be valid, your PAC will not be terminated. 

 

Your PAC will be terminated in accordance with Section 17p(5) of the Gambling Act, either upon the payment of all funds from the PAC or upon the 
expiry of 30 days from the date on which this notice was sent to you, together with information regarding the payment of all remaining funds in your 
PAC, in accordance with Section 17p(2)(f) of the Gambling Act. 

 

You may withdraw this request at any time before your PAC is closed. If you do so, your PAC will not be closed and will remain active. 

 
If you decide to visit any Palasino Group establishments in the future after your PAC has been terminated, a new PAC will be created for you.
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Requests for the termination of the PAC are accepted only upon clear identification of the Applicant,namely: 

 

- by submitting the request via the Applicant’s data box; 

- by submitting a request via email signed with the Applicant’s recognised electronic signature; 

- by submitting a paper application with the Applicant’s officially certified signature sent by post; 

- by submitting a paper application at a PALASINO GROUP branch to an authorised member of staff, who will verify the Applicant’s 
identity. 

 
Addresses for submitting requests: 

 

- Palasino Group’s registered office: Česká Kubice 64, 345 32 Česká Kubice. 

- PALASINO GROUP business premises: 

o Česká Kubice 64, 345 32 Česká Kubice; 

o Hatě 199, 66902 Znojmo; 

o Dolní Dvořiště 225, 38272 Dolní Dvořiště; 

o 28. října 1794/1a, 69201 Mikulov. 

- Palasino Group data box: 7h2cruf. 

- Palasino Group email: customerservice@palasino.eu 
 

 
Anonymous requests, requests without clear identification of the Applicant, or requests submitted in breach of the above cannot be processed. 

 
 
 

 

Date, first name and surname 

 

 

Applicant’s signature 
 

 
If the request is submitted to an authorised member of staff at a PALASINO GROUP premises, they will verify the Applicant’s identity against the 
identification document presented: 

 

Applicant’s first name and surname 
 

Verification of details in NEON YES/NO 

Type and number of identity document 
 

 
 

 

Authorised employee (first name, surname, personal ID number) 

 
 
 

 

Signature of authorised employee 
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